Kansas City Electrical Supply Co.

News from KCES

COST OF MATERIAL CONTINUES TO CLIMB —
Steel pricing is the big story this month, but so is the cost of oil, fuel, plastics

and other metals.

Several vendors have announced another round of increases for steel prod-
ucts anywhere from 12-25%—this is on top of increases as recently as June.

Aluminum wire is also on the rise (up 8-12%).

Steel and the cost of steel production (energy costs—related to both manu-
facture and transport of material) are forcing every manufacturer to constantly
adjust their pricing upward.

Oil and the oil-based resins used in plastic & PVC production are rising caus-
ing everything made of plastic to escalate.

Gone are the days of annual and semi-annual price increases. It once was
customary to receive notice of a price increase months ahead of time—now it is
becoming common to only receive 2 weeks notice. We urge you to buy early and
use caution in bidding jobs that are too far in the future.

Please see the back of this newsletter each month to see advance no-
tice of the price increases we know about at the time of publication. If you need
specific information contact your sales person. Be careful out there.
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Effective July 1, 2008:
we will charge a 2 2%
convenience fee to
customers paying with a
credit card |E your
account is past due at
the time of payment.

If your account is not past
due or you pay with a
check, you will not be

charged the convenience

fee.

NOW IN STOCK AT KCES:

FROM INTERMATIC.
The E1200 Series timers provide silent

- operation in time ranges from 5 minutes
¢ to 12 hours. HOLD feature turns the

: F'e; load ON until manually turned OFF. Re-
- oo places single-pole switches in a variety

¥ of applications. Stocked in lvory,
Light-Almond & White.
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Many people have looked at their invoices and tried to figure what percent we offer for a cash dis-
count for those making their payment “on-time” by the tenth of the month.

We use a “pass along” cash discount. We offer a cash discount on those items sold from
vendors which offer a cash discount to us. We “pass along” the same discount that we receive from
each individual vendor we buy stock material from (over 160 different vendors).

Your discount percentage varies based on the material purchased and the vendors you buy it
from. Some vendors offer 2%, some 1% and some do not offer a cash discount to us, so there is
nothing to “pass along” to you. Some line-items on your invoice may have a 2% discount, some 1%

& some have none.
We use a “pass along” cash

Also please note: if you choose to pay your balance by credit  g;scount. We offer a cash
card we do not allow a cash-discount to be taken. Though it will
automatically appear on your statement and invoices, we do not allow
that amount to be deducted. The air-miles and credit card bonuses
you earn on your card are your reward for paying by credit card. This = cash disceunt to us.
helps to offset the transaction fees KCES incurs for the card transac-
tions.

discount on those items sold
fram venders which offer a

Effective July 1, 2008: we will charge a 2 ¥2% convenience fee to
customers paying with a credit card IE your account is past due at
the time of payment. If your account is not past due or you pay with
a check, you will not be charged the convenience fee.

We have specialized department numbers to get you to the right person
as quickly as possible. For more contact information visit our web page.

Lenexa Sales Counter— Direct Number  (913) 563-7000

Lenexa Dispatch/Shipping Receiving (913) 563-7001
FAX NUMBERS:
Main Business Office Number (913) 563-7002 (913) 563-7052
Credit Department — Jamie Ulmer (913) 563-7005 (913) 563-7055
Billing Dept - Eileen & Linda (913) 563-7006 (913) 563-7056
Quotations Department (913) 563-7004 (913) 563-7052

Troost Sales Counter— KCMO  (816) 924-7000 (816) 931-2918

Please note: our “541" numbers are being phased out—update your records, CELL PHONES & speed-dials.
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KCES MISSION STATEMENT

Kansas City Electrical Supply Co. is committed to providing quality electrical products and service
that exceed expectations while building long-term relationships with our customers, suppliers and
associates based upon honesty, trust and fairness.

CORE VALUES -

. . Ssgetmg,
e We realize that our employees and customers are our biggest assets NS Vo4
e Good communication is crucial to our success Y\ o<
e Treat employees, customers and vendors the way we would like to be treated ////vambi\
e Focus on controlled, profitable growth >

Give back to the communities and industries that we work in

Our customers’ success determines our success

Strive for professional performance that creates value for our customers
Provide only high quality products and services

Ethical business practices

A company-wide commitment to a safe and fun work environment

WBE CERTIFIED
Kansas City Electrical Supply is
WBE Certified

(Women-Owned Business Enterprise)
thru both the City of Kansas City, Missouri
and the State of Missouri.

If you need this minority participation on a

job, be sure and ask for details when you
call Serving Kansas City since 1927.

Effective immediately, we will begin charging a
100% deposit on all orders for nonstock items
instead of the previous 50%.

We are on the Web!

www.kcelectricalsupply.com

When incoming freight is involved, we will add
15% of the sales amount into the deposit for an




Serving Kansas City Since 1927.

N
\\\;TA;// KANSAS CITY ELECTRICAL SUPPLY
N - A
\;/\%\%* AJQ‘ E [ Sales Office Sales Office Business Office
~ |\< =" 4451 Troost Avenue 10900 Mid America Ave 10900 Mid America Ave
T (}ﬁﬁx Y ég’\ Kansas City, MO 64110 Lenexa, KS 66219 Lenexa, KS 66219-1235
// hi L JQ\\ Phone (816) 924-7000 Phone (913) 563-7000 Phone (913) 563-7002

Fax (816) 931-2918 Fax (913) 563-7050 Fax (913) 563-7052

EMPLOYEE ANNIVERSARIES

Loran Herrera Outside Sales Aug7 2 Yrs. FAX/EMAIL INVOICE &
STATEMENT DELIVERY:

Did you know we can fax or email your

Larry Shockley Purchasing ~ Aug 14  21Yrs Invoices and Monthly Statements to you?

Daniel Schnetzler ~Counter Sales Aug.22 3 Yrs You will receive them days earlier
(allowing you to get invoices included on

Willie Abercrombie Counter Sales  Aug 9 4Yrs

Tony Rider Inside Sales  Aug29  1Yr your draw sooner) and you won't have as
Matt Semen Inside Sales  Aug29 3 Yrs much mail to process.
. ) To sign up visit us on the web at
szgmfu&ﬂwzs on yam' ye’éli’.f of service/! www.Kkcelectricalsupply.com
Please distribute this information
within your organization,
especially to those purchasing
material or quoting jobs for you. UPCOMING FACTORY PRICE INCREASES
3M 8/4 4%
Effectiv? July 1st, 2008: _ Cooper Ltg 8/18 9-11%
KCES will charge a 2.5% convenience
fee for customers paying their open- Juno Ltg 915 10%
account with a credit/debit card IF .
the account is past due at the time of | Lennox Saws & Tools 101 | 85%
payment. Daybrite Ltg 8/1 10%
If the account is current or if you pay by
check or cash, you will not be charged the Wiegmann 95 8/15
convenience fee.
Caddy 8/1 12%

The policy stating that a cash-discount is
not available if open-accounts are paid by | \ilpank 9-15 9/15  5-10%
credit card has not changed.

. . X Holophane Ltg 8/25 10%
This newsletter is sent out monthly with

your statements and is also available Appleton 8/15 8%
from our website at:
www.kcelectricalsupply.com/news. You
can also sign up online to receive them
automatically each month via email .

Minerallac Beam Clamps, Pipe 8/3 8-10%
Hangers

See page 2 (or the eVersion) for updated phone number information.
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